
 
 
 

 
 
 
 
 
 

 
 

 
 
 
 
  

The Siegelklarheit website guides consumers through the labels landscape  

 

credibility of labels in general and thus have a negative 

effect. Siegelklarheit aims to reverse this trend. 

 

How credible and ambitious is a label? 

Siegelklarheit assesses the environmental and social labels 

against a set of criteria developed on behalf of the German 

Government. The assessment is a two-step process. 

The first step is a basic check to determine whether the 

label meets the Government’s minimum standards. In a 

second step the detailed assessment takes place if the 

minimum criteria are fulfilled sufficiently. 

The credibility criteria are applicable equally to each 

standard in each product group. The content criteria 

regarding environment and social issues are specific to each 

product group. 

 

 

 

 

 

 

 

 

Sound assessment 

Credibility is assessed using the ISEAL Alliance’s 

Credibility Principles, which were developed in 

consultation with more than 400 organisations on five 

continents. 

 

The environmental and social criteria are based on 

international agreements, such as those adopted by the 

International Labour Organization (ILO). They also 

What’s behind the label? 

Siegelklarheit  

In supermarkets and retail stores, a multitude of 

environmental and social labels draw the consumer’s 

attention. But what do they mean? Is the focus on eco-

friendly production or on fair working conditions or maybe 

even both? The German Government’s consumer website 

Siegelklarheit provides some clarity. Users can see at a 

glance which environmental and social labels are 

trustworthy and informative. And for anyone interested in 

finding out more, the website includes diagrams showing 

which aspects are covered by the labels and which criteria 

and methodology were used to assess them.  

Siegelklarheit helps consumers to understand and compare 

labels. And with the Siegelklarheit app, the information can 

be accessed while out shopping simply by scanning the 

product label.  

 

Clarity in diversity 

Consumers stand at the end of a complex chain of 

production. The decision to buy – or not buy – a specific 

product therefore has a direct impact on manufacturing 

conditions. More and more consumers are aware of this 

and are eager to purchase sustainable products. This is 

where the environmental and social labels come in: they 

help consumers to identify the sustainable choices. But 

with so many labels coming onto the market, it is easy to 

lose track. What are the differences between them? Which 

label shows that a garment has been manufactured in 

compliance with international labour standards, and which 

one means eco-friendly production? And who guarantees 

that the label is credible and adheres to its claims? 

It is not only the growing number of labels that causes 

confusion – so does the lack of transparency. Some labels 

are used primarily for marketing purposes and have little 

informative value. They cause consumers to question the 

Which labels does Siegelklarheit cover? 

The consumer website Siegelklarheit assesses 
sustainability labels that are of relevance for the 
German market. It covers product groups such as 
textiles, electronics, paper, natural stones and 
detergents. The labels that are considered can 
cover production processes or product features. 
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consider the specific issues affecting the product group. 

For example, the ban on the use of hazardous chemicals 

and the implementation of core labour standards are 

relevant to the garment industry, whereas in relation to IT 

products such as laptops, key issues include the avoidance 

of conflict minerals, recyclability and product lifespan. The 

criteria cover dimensions such as 

• child labour 

• discrimination 

• land grabbing 

• biodiversity 

• air and water pollution. 

If a label complies with the minimum standards, it is 

flagged as a ‘good choice!’ It is then assessed against the 

product category specific criteria. If it scores above a set 

threshold in this second assessment, it is rated as a ‘very 

good choice!’ 

 

Assessment results at a glance 

The results are presented on Siegelklarheit in a user-friendly 

way. Consumers can see at a glance whether a label meets 

or goes beyond the German Government’s minimum 

standards. The methodology takes the label’s specific 

features into account. For example, an eco-label can be 

classed as ‘very good choice!’ in the same way as a label that 
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covers environmental and social aspects. 

 

The website also provides more detailed information for 

consumers who have an interest in issues such as 

biodiversity conservation. The diagrams show which issues 

are addressed by a specific label; they also explain the 

labels’ level of ambition and the assessment methodology 

used.  

And consumers don’t need to check the information 

before they leave home: the Siegelklarheit app helps them 

find the best product while they are out shopping. The app 

is free of charge and offers easy access to a quick 

comparison. 

 

The process 

Siegelklarheit was devised in consultation with consumer 

organisations and is continuously updated. The Federal 

Ministry for Economic Cooperation and Development is in 

charge of Siegelklarheit. The participating ministries include 

the Federal Ministry of Labour and Social Affairs, the 

Federal Ministry of Food and Agriculture, the Federal 

Ministry of Justice and Consumer Protection, the Federal 

Ministry for the Environment, Nature Conservation and 

Nuclear Safety, and the Federal Ministry for Economic 

Affairs and Energy. GIZ provides the secretariat on behalf 

of the Ministry of Development. 

http://www.giz.de/

